W

Getting Started With RecTrac

20 Steps View on Tango

Created by Creation Date
Asia Stuart April 14, 2022

? Made with Tango

Last Updated
April 14, 2022

1of 12


https://app.tango.us/app/workflow/f25b2aa3-a971-4909-a36d-b5b14026934c?utm_source=pdf&utm_medium=pdf&utm_campaign=workflow%20export%20links
https://tango.us?utm_source=pdf&utm_medium=pdf&utm_campaign=workflow%20export%20links

STEP 1

Go to RecTrac

STEP 2

Click on and enter Username

Welcome Back!

Lisacnzome

5“

@f Password

Forgot Password?
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STEP 3

Click on and enter password

Welcome Back!

o Username

Forgot Password?

RECTRAC | %)
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STEP 4
Click on Sign In

Forgot Password?

RECTRAC | &)

Made with Tango.us

7_§ Made with Tango S of 12


https://tango.us?utm_source=pdf&utm_medium=pdf&utm_campaign=workflow%20export%20links

STEP 5
Click on Login without local resources

If you are logging in from ANY computer other than a point of sale device, you will see this
message. Click on "Login without local resources”

RecTrac uses VIC to communicate with your local resources. If VIC is
installed and running on your workstation you may continue to wait
for a connection to be established.

Continue waiting for VIC

Login without local resources

RECTRAC | %) ~
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STEP 6
Click on the appropriate menu group

You may not see this option if you are only in one menu group.

Login Prompts

Meou. Groun.
2

[GC Ladera Managers

Cancel

RECTRAC | &)
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STEP 7

Click on Continue

Login Prompts

= Menu Group
°= Golf Los Altos Front Desk Usérs

Cancel

RECTRAC | &)
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STEP 8
Tee Sheet Screen

When Tee Times have been generated, you will see them here.

1ees>neet - NO Housenola

Tee Sheer Touch

Losaltos  Thu Apr 14 2022 < pate T

06:00am  12:00pm  06:00 pm

Current Time

HH Lookup |
Today
Tor 1
Friday otal Due  Des
Cancel
Saturday
Slot
Sunday
Check In
Monday
Squeeze
Tuesday
rch
i Wednesday
Available F—— P
Hotes
Receipt
Print Sheet
Statistics
Thumbnail ‘:‘,a.\‘;:g
Refresh
Remove -

eeo:--
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STEP 9

Click on Touch
A

e () TeeSheet - No Household

TeeSheet - No Household

Tee Sheeti Touch

Los Altos Tht
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STEP 10
Click on Touch Buttons

On the touch screen there are many button options.
Some buttons will bring up other touch screens or extra options.
Some buttons will go directly to the cart.

‘ee Sheet Touch
— Inventor

GOLF COURSE

i8 HOLE bINGLE 18 HDLE HALF ETEthVE 9- su«_« :LIMMFP:PI’CIAL BULL CAITT -5
¥ WEEKDAY GREEN FEES INVENTORY

9 HOLE - SINGLE | 9 HOLE - EECUIIIE Y - slLE s i =
CART, J\RT S L
HAPPY HOUR CAR ART; SPECIAL < A ug @EEKEND e FEEa e GRE@ :
PROMO CART, WEEKEND SUMMER FEKEND SUMMER 1 SPECTATOR C 18 HOLE - CLUB
RENTAL GXECUTWE 9 GREEN FE@ ( RAIN CHECKS )
i LES

SPECIAL CART
CART ; ‘
ANNUAL PASSES TO BE SOLD AT Cash
GOLF MANAGEMENT OFFICE
Dis J

MER SPECIALS
HOLES 1/2 CARTI 6

(MON.-FRL 8AM-5PM)

RANGE BALL RANGE KEY FOB PASS
TOKEN SMALL

RANGE BALL HIGH SI’THDE\L RANGE Billk g“.ll"_!ﬂ‘] liess0ns
TOKEN MEDIUM e

RANGE BALL UNM GROUP
TOKEN LARGE RANGE BALL -

-
Receipt
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STEP 1
Example: Click on INVENTORY

Inventory, Service, Ticket, Ren

e ey FE@ ( T )

HH Lookup HH Re

JEKEND GREEN FEES ) ( MISCELLANEOUS GREEN Il | Prspiinny
FEES O $10.00 9 HOLE-

ECUTIVE 9 GREEN FE% ( RAIN CHECKS 3
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STEP 12
Example: Click on GOLF BAGS

( GOLF BALLS ) ( APPAREL ) ‘ TEES
( GOLF GLOVES ) ( FOOTWEAR ) ( TOWE!
{( GOLF BAGS )] ( HEADWEAR ) C CIGAI
( GOLF CLUBS ) ( SUNGLASSES ) ( ACCESSO
C )

PUSH CARTS

Made with Tango.us
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STEP 13
Example: Click on Add To Cart

Inventory Quantity @

1.00

[ Add To Cart ] Cancel
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STEP 14

Example: Click on Amount and enter retail price

Bags (4503-GOLF-LA-PRO-BAG-001) for Daily Guest ZZZSystemHousehold (Purchase)

Fees

Prompt For Fees -all optional - Select a Maximum of 99990 Fee(s)

Add Line Description Amount Discount Quantity 1
74945983 Golf Bags [‘ 0.00 ]J 0.00
v A,
Continue Cancel

Made with Tango.us
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STEP 15

Click on Continue

Prompt For Fees -all optional - Select a Maximum of 99990 Fee(s)

Add Line Description  Amount Disct

74945083  Golf Bags 125.00

=

{ Continue ] Cancel
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STEP 16

See items in Shopping Cart

Shopping Cart

EES HH Lookup HH Reset

Total Due Description
g g
WELS ) O $10.00 9 HOLE - SINGLE CART (4503-GOLF-LA-P..
(] $13477 Bags (4503-GOLF-LA-PRO-BAG-001)

Total Due
514477

Remove $144,77 Payment

Made with Tango.us
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STEP 17

Click on any of these payment options to expedite the transaction

(HFCK Total Due
""rJ_’ by £144.77
[ AT A TAT \ o s s R

STEP 18
Click on MAIN

Use the main button to return to the main home screen.

vIOR - 18 HOLES REPLA
WD

NIOR - 9 HOLES REPLAY
WD
JUNIOR Pass Member 3
) [Reprmt Last

[ — )] Receipt
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STEP 19
Click on $10.00 Payment

Total Due
£ 10.00

" Remove ~ $10.00 Payment

Made with Tango.us

STEP 20

Click on Process

If you are taken to the payment processing page, you will need to select Process.
You are done!

- Shopping Cart

2 Options [ Templates (0) & Refresh

Description First Name Fee Amount Fee Paid New Fee Paid Deposit Am...

v v i $ Y S Y 3 Y :

[
1
Made with Tango.us

(J 9HOLE- SINGLE CART (450... Daily Guest £10.00 $0.00 $ 0.00 $0.

2
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