Job aid to reconnect to Microsoft Office Communicator

Open Communicator and click on Actions and then select Options.
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Click a contact to view more information.
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In the Options dialog box click on the Accounts tab then click on the Advanced button.
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Communizator can place and receive phone calls, IF pouneed to change the autematic
phione configuration, select Manual configuration and then elick Configure,
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In the advanced connection settings select the configure settings radial button and enter Ics.coa.cabq.lcl in the Server
name box. Click OK twice to return to Communicator and sign back in.
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Select which method should be used to configure your connection to a
communications service:
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If you run into any issues, please call the Help Desk at 768.2930



