Instructions for changing your Active Directory password

1. Open up Internet Explorer
2. On the right column, click on “Change Active Directory Password”
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Selfserve
ReACT Selfserve allows you to create a new ReACT account, change Network passwords, unlock your Network accounts, and reset your ReACT challenge
questions. =
Password Reset Update Profile Account Unlock
Forgot your password? The Do you need to update your User account locked? The
Password Reset tool allows you | Authentication methods? Then f ) Account Unlock tool allows you
to reset your Network Account change your ReACT to unlock your Network accounts.
Passwords authentications methods.

Go to Reset Tool © Go to Reset Tool © Go To Unlock Tool ©
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3. From the Password Reset option, Select the “Go to Reset Tool”
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1. Login
ReACT Self-Service
Login

Type in your ReACT ID into the input box below, then click the "Continue” button.

* Required
ReACT ID
|
Cancel | Previous  Continue
< »

4. The ReACT ID is the login name you use to authenticate to Active Directory.
Type in your user login name and hit continue.
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ReACT Self-Service
Confirm ReACT ID
Please select your Authentication method and fill in the requested information, then click the "Continue" button.
* Required
Authenticate with Active Directory Credentials. G‘
" User Name:
* Password
Authenticate with Challenge Questions. ©
Authenticate with SMS ©
Authenticate with E-Mail. ©
. Cancel Previous ~ Continue
et el
« »

5. On the Confirm ReACT ID page, choose the “Authenticate with Active Directory
Credentials” button.
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2. Confirm

ReAl

Self-Service

Confirm ReACT ID
Please select your Authentication method and fill in the requested information, then click the "Continue” button.

* Required

Authenticate with Active Directory Credentials.

*User Name

* Password:

Authenticate with Challenge Questions. ©
Authenticate with SMS ©

Authenticate with E-Mail. ©
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3. Configure

ReACT Self-Service
Select Accounts

Please select the accounts you wish to reset from the list below

Please select the accounts you wish to reset from the list below:

[l User Name System Name System Type

X £54321 Network 1D Microsoft Active Directory

[ £54321 Novell Password Reset Novell Directory Services

001 2 Selected (elect Al o ODisplay. 1 ¥ 1-202
_ Cancel

7. Select the “User Name” account with the “System Type” Microsoft Active
Directory.
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3. Configure

ReACT Self-Service

Create a New Password
Type in a new password, following the rules to the right. Confirm your Password Rules:
password, then click the “Reset” button. £, Minimum of 8 and maximum of 16 characters

1, Case sensitive for all systems that are highighted with YELLOW
* Required

*Password:
|

*Confirm Password

Selected Accounts
User Name System Name System Type
cmgacm Network ID Microsoft Active Directory

8. Type in new “Password” and “Confirm Password”
9. Verify by logging out and logging in using the new password.

Note: Remember, once your password is changed in Active Directory, you will have to
change the password on your mobile device to continue to receive email. Instructions
for changing these passwords can be found at Changing Password on your Mobile
Devices (IPhone and Android).

If you have problems resetting your password contact the ITSD Help Desk for assistance.
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